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DETAILED ACTION 
Claim Rejections - 35 USC § 102 

1 . The following is a quotation of the appropriate paragraphs of 35 U.S. C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351(a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 

2. Claims 1-11, 13-17 and 19 are rejected under 35 U.S.C. 102(e) as being 
anticipated by Westervelt et al. (U.S. PG-PUB NO. 2002/0073196). 

-Regarding claims 1, 7, 9 and 10, Westervelt et al. disclose an analyzing 
system comprising: a collecting unit for collecting a survey result of a pre- 
designated survey from a terminal device (server unit 50 preferably enables a 
system user to receive instructions or messages to individual 20 and 
enables a system user to view data regarding individual 20 activity, 
location, or project as disclosed in paragraph 38); a determining unit for 
determining reliability of the survey result on the basis of external environment 
information at a survey point and said survey added to said survey result by said 
terminal device (geographic position determination unit 30 provides 
geographic location of mobile unit 10 to a system user; and server unit 50 
also operate to format inputted/downloaded data from geographic position 
determination unit 30 for accounting software in a system user's computer 
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terminal 40 as disclosed in paragraph 33 and 38); and an analyzing unit for 
carrying out a predetermined analysis on the basis of the collected survey result 
in consideration of said reliability (individual 20 communicates to system user 
200 data 300 comprising detailed worker information 310 and project 
information 320; data 300 is preferably used by system user 200 for 
administrative purposes to monitor individual 20 activity; and the formatted 
data 300 can be seamlessly applied to system user software 230 wherein 
data 300 is preferably processed into constructive reports for delivery to 
various administrative departments such as sales and marketing 350 as 
disclosed in paragraph 43 and 44). 

-Regarding claim 2, Westervelt et al. further disclose said analyzing unit 
comprises: an extracting part for selecting a survey result to be analyzed on the 
basis of said reliability (server unit 50 receive an appropriate authorization 
code and mobile unit 10 identification, such as phone number information, 
preferably prompts server unit 50 to initiate a program which 
geographically locate the position of mobile unit 10 and provide 
geographic position information to a system user at computer terminal 40 
as disclosed in paragraph 35); and an analyzing part for carrying out said 
analysis on the basis of the selected survey result (individual 20 communicates 
to system user 200 data 300 comprising detailed worker information 310 
and project information 320; data 300 is preferably used by system user 
200 for administrative purposes to monitor individual 20 activity; and the 
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formatted data 300 can be seamlessly applied to system user software 230 
wherein data 300 is preferably processed into constructive reports for 
delivery to various administrative departments such as sales and 
marketing 350 as disclosed in paragraph 43 and 44). 

-Regarding claim 3, Westervelt et al. further disclose said external 
environment information is survey position information specifying the position of 
said terminal device at the time point when said survey is conducted 
(geographical location of mobile unit 10 as disclosed in paragraphs 33-34). 

-Regarding claim 4, Westervelt et al. further disclose said survey includes 
survey target position information specifying a target point of a survey 
(individual activity, location and project as disclosed in paragraph 38), and 
said determining unit determines reliability of said survey result on the basis of 
said survey target position information and said survey position information 
(geographic position determination unit 30 provides geographic location of 
mobile unit 10 to a system user; and server unit 50 also operate to format 
inputted/downloaded data from geographic position determination unit 30 
for accounting software in a system user's computer terminal 40 as 
disclosed in paragraph 33 and 38). 

-Regarding claim 5, Westervelt et al. further disclose a plurality of survey 
results exist for the same survey, said extracting unit selects a survey result of 
high reliability (server unit 50 also operate to format inputted/downloaded 
data from geographic position determination unit 30 for accounting 
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software in a system user's computer terminal 40 as disclosed in 
paragraph 38). 

-Regarding claim 6, Westervelt et al. further disclose a providing unit for 
transmitting said survey to said terminal device (as disclosed in paragraph 38). 

-Regarding claim 8, Westervelt et al. disclose a survey result collecting 
system comprising: a collecting unit for collecting a survey result of a pre- 
designated survey from a terminal device (server unit 50 preferably enables a 
system user to receive instructions or messages to individual 20 and 
enables a system user to view data regarding individual 20 activity, 
location, or project as disclosed in paragraph 38); a determining unit for 
determining reliability of the survey result on the basis of external environment 
information at a survey point and said survey added to said survey result by said 
terminal device (geographic position determination unit 30 provides 
geographic location of mobile unit 10 to a system user; and server unit 50 
also operate to format inputted/downloaded data from geographic position 
determination unit 30 for accounting software in a system user's computer 
terminal 40 as disclosed in paragraph 33 and 38); an extracting unit for 
selecting a survey result on the basis of said reliability (server unit 50 receive 
an appropriate authorization code and mobile unit 10 identification, such as 
phone number information, preferably prompts server unit 50 to initiate a 
program which geographically locate the position of mobile unit 10 and 
provide geographic position information to a system user at computer 
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terminal 40 as disclosed in paragraph 35); and an output unit for outputting the 
selected survey result (as disclosed in paragraph 38). 

-Regarding claims 1 1 and 16, Westervelt et al. disclose an analyzing 
system comprising: a providing unit for providing a program which is adapted to 
specification of a terminal device and can be executed in said terminal device to 
said terminal device via a network (server unit 50 preferably enables a system 
user to send/receive instructions or messages to individual 20 and enables 
a system user to view data regarding individual 30 activity, location, or 
project as disclosed in fig. 1 and fig. 3 and further disclosed in paragraph 
38); and a collecting unit for collecting a survey result which is obtained by 
executing said program in said terminal device and includes external 
environment information of said terminal device from said terminal device via 
said network (geographic position determination unit 30 provides 
geographic location of mobile unit 10 to a system user; and server unit 50 
also operate to format inputted/downloaded data from geographic position 
determination unit 30 for accounting software in a system user's computer 
terminal 40 as disclosed in paragraph 33 and 38). 

-Regarding claim 13, Westervelt et al. further disclose said collecting unit 
stores external environment information included in said survey result and an 
ideal value to be obtained in said survey result so as to be associated with each 
other (server unit 50 preferably enables a system user to receive 
instructions or messages to individual 20 and enables a system user to 
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view data regarding individual 20 activity, location, or project as disclosed 
in paragraph 38). 

-Regarding claim 14, Westervelt et al. further disclose a determining unit 
for determining reliability of a survey result on the basis of said external 
environment information included in said survey result (geographic position 
determination unit 30 provides geographic location of mobile unit 10 to a 
system user; and server unit 50 also operate to format 
inputted/downloaded data from geographic position determination unit 30 
for accounting software in a system user's computer terminal 40 as 
disclosed in paragraph 33 and 38); and an analyzing unit for carrying out a 
predetermined analysis on the basis of a collected survey result in consideration 
of the reliability of the collected survey result (individual 20 communicates to 
system user 200 data 300 comprising detailed worker information 310 and 
project information 320; data 300 is preferably used by system user 200 for 
administrative purposes to monitor individual 20 activity; and the formatted 
data 300 can be seamlessly applied to system user software 230 wherein 
data 300 is preferably processed into constructive reports for delivery to 
various administrative departments such as sales and marketing 350 as 
disclosed in paragraph 43 and 44). 

-Regarding claim 1 5, Westervelt et al. further disclose a survey result 
storing unit for storing said survey result (server unit 50 provides data storage 
for information moving through interface 60 as disclosed in paragraph 38); 
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and an extracting unit for selecting a survey result to be analyzed from said 
survey result storing unit on the basis of said reliability (server unit 50 receive 
an appropriate authorization code and mobile unit 10 identification, such as 
phone number information, preferably prompts server unit 50 to initiate a 
program which geographically locate the position of mobile unit 10 and 
provide geographic position information to a system user at computer 
terminal 40 as disclosed in paragraph 35), wherein said analyzing unit carries 
out a predetermined analysis on the basis of the selected survey result 
(individual 20 communicates to system user 200 data 300 comprising 
detailed worker information 310 and project information 320; data 300 is 
preferably used by system user 200 for administrative purposes to monitor 
individual 20 activity; and the formatted data 300 can be seamlessly applied 
to system user software 230 wherein data 300 is preferably processed into 
constructive reports for delivery to various administrative departments 
such as sales and marketing 350 as disclosed in paragraph 43 and 44). 

-Regarding claim 17, Westervelt et al. further disclose said collecting unit 
accepts survey results of a survey until a predetermined time limit which is set for 
each survey (as disclosed in paragraph 39). 

-Regarding claim 19, Westervelt et al. further disclose said terminal device 
presents a survey by executing said program (server unit 50 also operate to 
format inputted/downloaded data from geographic position determination 
unit 30 for accounting software in a system user's computer terminal 40 as 
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disclosed in paragraph 38), said survey result includes position information of 
said terminal device when said survey is presented and external environment 
information different from said position information, which is obtained by an 
external environment data obtaining unit of said terminal device when said 
survey is presented, and said survey result storing unit stores said position 
information and said external environment information so as to be associated 
with each other (geographic position determination unit 30 provides 
geographic location of mobile unit 10 to a system user; and server unit 50 
also operate to format inputted/downloaded data from geographic position 
determination unit 30 for accounting software in a system user's computer 
terminal 40 as disclosed in paragraph 33 and 38). 

Claim Rejections - 35 USC § 103 

3. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

4. Claims 12 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Westervelt et al. (U.S. PG-PUB NO. 2002/0073196) in view of Pendragon (internet 
article April 2000, XP002393717). 

-Regarding claim 12, Westervelt et al. disclose all the limitation as claimed 
in claim 1 1 . Westervelt et al. further disclose enabling a system user to 
send/receive instructions or message to individual 20 as disclosed in paragraph 
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38. However, Westervelt et al. fail to specifically disclose the instructions or 
message is a survey information file storing unit for storing a plurality of programs 
prepared for respective surveys, wherein on the basis of specifications of said 
terminal device, said providing unit reads a program of a survey corresponding to 
the specifications from said survey information file storing unit and provides it to 
said terminal device. 

Pendragon discloses a survey information file storing unit for storing a 
plurality of programs prepared for respective surveys (Pendragon forms 
configuration database as disclosed in fig. 1 and further disclosed in 
paragraphs 1 and 2 in page 3), wherein on the basis of specifications of said 
terminal device, said providing unit reads a program of a survey corresponding to 
the specifications from said survey information file storing unit and provides it to 
said terminal device (as disclosed in page 5, paragraph "Distributing Forms 
to Handhelds) 

Therefore, it would have been obvious to one of ordinary skills in the art at 
the time of invention to modify the instructions of Westervelt et al. to be replaced 
with the forms as disclosed by Pendragon. One is motivated as such in order to 
provide configurations to the survey and improve accuracy. 
5. Claims 18 and 20 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Westervelt et al. (U.S. PG-PUB NO. 2002/0073196) in view of Fuccello et al. 
(7,092,369). 



Application/Control Number: Page 1 1 

10/539,302 

Art Unit: 2618 

-Regarding claim 18, Westervelt et al. disclose all the limitations as 
claimed in claims 1 1 and 17. Westervelt et al. further disclose a log storing unit 
for managing a survey a surveyor takes charge of on a surveyor unit. basis 
(sever unit 50 provides data storage for information moving through 
navigable interface 60 as disclosed in paragraph 38). However, Westervelt et 
al. fail to specifically disclose a notifying unit for, when the remaining period to 
said time limit becomes shorter than a predetermined period, sending a 
notification of urging a surveyor in charge of the survey to transmit a survey 
result to the surveyor. 

Fuccello et al. disclose a notifying unit for, when the remaining period to 
said time limit becomes shorter than a predetermined period, sending a 
notification of urging a surveyor in charge of the survey to transmit a survey 
result to the surveyor (as disclosed in col. 3 line 66-col. 4 line 2). 

Therefore, it would have been obvious to one of ordinary skills in the art at 
the time of invention to modify the analyzing system of Westervelt et al to include 
the notification unit as disclosed by Fuccello et al. One is motivated as such in 
order to notify user the shortage of time for completing the survey and prevent 
loss of survey data. 

-Regarding claim 20, the combination further discloses said terminal 
device presents a survey by executing said program (Westervelt et al., server 
unit 50 preferably enables a system user to receive instructions or 
messages to individual 20 and enables a system user to view data 
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regarding individual 20 activity, location, or project as disclosed in 
paragraph 38), said survey result includes position information of said terminal 
device when said survey is presented (Westervelt et al., geographic position 
determination unit 30 provides geographic location of mobile unit 10 to a 
system user; and server unit 50 also operate to format 
inputted/downloaded data from geographic position determination unit 30 
for accounting software in a system user's computer terminal 40 as 
disclosed in paragraph 33 and 38) and an image captured by said terminal 
device when said survey is presented (Fuccello et al., as fig. 5 and fig. 6), and 
said survey result storing unit stores said position information and said image so 
as to be associated with each other (Westervelt et al., server unit 50 provides 
data storage for information moving through interface 60 as disclosed in 
paragraph 38). 

Conclusion 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Ping Y. Hsieh whose telephone number is 571-270- 
301 1 . The examiner can normally be reached on Monday-Thursday (alternate Fridays) 
8:00am-5:00pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Lana Le can be reached on 571-272-7891 . The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 
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PRIMARY EXAMINER 



